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Objectives



Purpose and 
Background of 
the NAEHCY 
SPOC Model
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REVISIONS TO THE SPOC TOOLKIT: 

Transition to the SPOC User Guide



SPOC User 
Guide 2022

Section 1: Background

Section 2: What are Single-Point-of-Contact Programs and Why are they Needed

Section 3: Components of a SPOC Program

Section 4: SPOC Best Practices

Section 5: SPOC Program Management

Section 6: Funding your SPOC program

Section 7: Secondary Settings: Supporting high school students experiencing 
homelessness going to college

Section 8: Bridging the Gap: The transition process

Section 8: Statewide Networks

Section 9: Resources for Students Experiencing Homelessness

Section 10: Forms
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Guided 
Discussion

• What new challenges have you 
experienced related to supporting 
students experiencing homelessness going 
to college?

• What unique/creative practices are you 
engaging in to support students 
experiencing homelessness going to 
college that are working?

• What would you add to the model?
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